
                              BULLETIN:  03D-J-159 
                              LINES:  ALL 
 
 SERVICE BULLETIN 
 

 
 
TO: ALL DISTRIBUTORS DATE:  NOVEMBER 21, 2003 
 AND JOBBERS 
 
FROM: S. D. CHRISTOPHERSEN, PRODUCT SERVICE & TRAINING 
 
SUBJECT: INFORMATION - ENGINE CRANKCASE FLUSH 
 
 
DESCRIPTION: 
Involved Models:  2003 and Prior GM Cars and Trucks, 2003 HUMMER H2, 
2003 and prior Isuzu Light and Medium Duty Trucks with Gasoline Engines 
 
General Motors is aware that some companies are marketing tools and equipment 
to support engine crankcase flush procedures.  GM does NOT endorse or 
recommend crankcase flushing for any of its gasoline engines.  Analysis of 
some of the materials used for crankcase flushing procedures indicates 
incompatibility with GM engine components and the potential for damage to some 
engine seals and bearings.  Damage to engine components resulting from 
crankcase flushing procedures is not covered under the terms of the New 
Vehicle Warranty. 
 
 
 
 
 
 
 
 
 
 
 
 
 
ACDelco service bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer."  
They are written to inform these technicians of conditions that may occur on some vehicles, or to provide 
information that could assist in the proper service of a vehicle.  Properly trained technicians have the 
equipment, tools, safety instructions, and know-how to do a job properly and safely. 
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