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Subject: September ACDelco News

Promotion
ACDelco DuraStop "Brake Bucks"” Cash Back Promotion

It was highlighted in the July ACDelco News, and it is worth mentioning again because the ACDelco
DuraStop "Brake Bucks" Cash Back Promotion is for everyone: Consumers, Total Service Support (TSS)
participants and Independent Service Centers (ISCs). The "Brake Bucks" Cash Back Promotion will help
TSS and ISC participants increase sales and, at the same time, give you the opportunity to win great trips
and prizes.

Incentives Effective Dates Who Qualifies
Consumer Rebate September 1, 2005 - October 31, 2005 Consumers Only
Hawaii Trip Packages August 1, 2005 - November 30, 2005 TSS Participants Only
Scratch and Win Game September 1, 2005 - December 31, 2005 All ISC/TSS Accounts
Online Football Game September 1, 2005 - January 1, 2006 All ISC/TSS Accounts

Consumer Rebate - Consumers Only

The consumer rebate, effective September 1-October 31, offers consumers who purchase ACDelco
DuraStop friction (pads, shoes and loaded calipers) and have it installed at a participating ISC during the
effective dates the opportunity to receive a cash-back rebate from ACDelco ($15 per axle, $30 per vehicle
maximum). Contact your local participating ACDelco Warehouse Distributor to see how you can obtain
point-of-sale materials to use to promote the consumer rebate portion of this promotion.

Hawaii Trip Packages - TSS Participants Only

As an added bonus, ACDelco TSS Program participants could win a road trip football experience to
Honolulu, Hawaii, that will be awarded in each of the 10 ACDelco Zones. The TSS in each zone with the
greatest purchases of ACDelco DuraStop brake products (all Line 14 products, not just friction) during the
August to November promotion period will win a trip package for 7 days/6 nights including airfare,
transfers, accommodations, meal allowance, events and more!

Online Football Game - Total Service Support (TSS) and Independent Service Center (ISC)
Participants

The online football game portion of the promotion is open for registration to all TSS and ISC participants
beginning August 15, 2005. It's easy to play:

e Go to acdelcotechconnect.com.

e Click on the link to the official ACDelco Online Football Game site.

e Register by completing an official entry form (you only need to do this the first time) then choose a
user name and password.

e Select the winning team for 10 games each week. You earn points with each correct pick.

e Earn BONUS points by predicting the winner of the Monday night game and the score. This will also
be used to determine a weekly winner in the event of a tie.

e Come back each week. Log-in using your user name and password, check the standings, see your
picks history and make your picks for the week.
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Each week, the top point winner will get their choice of a team sweatshirt or team jersey. You will be
contacted automatically if you win.

At the end of the season, the person with the highest amount of points wins the grand prize trip for two to
Honolulu, Hawaii, for an exciting Road Trip Football experience! So be sure to come back and play every
week.

A copy of the Online Game Rules is included with this bulletin. You can also click on “Game Rules” on
the Navigation Bar for the complete rules. Only owners and employees of Independent Service Centers
are eligible to win prizes. DDG employees and ACDelco employees can play the game but are not
eligible for prizes.

For further details on any portion of this promotion, check out the July ACDelco News, Bulletin 05TSS-
122, go online to acdelcotechconnect.com, or contact your ACDelco sales representative or participating
Distributor.

ACDelco 2006 Technician of the Millennium 1V Contest

ACDelco announces the 2006 Technician of the Millennium IV Contest. As in years past, the competition
provides an opportunity for technicians to display their knowledge and skills through a series of
certifications and tests in the hope that they will advance to the finals. The finals will be held at the
ACDelco National Convention in Las Vegas on Friday, October 27, 2006.

The Technician of the Millennium Contest has been highly regarded as the “Best of the Best” and will
uphold that same reputation again as we approach the 2006 contest. Unlike past years, however, this
year’'s competition will be structured slightly different.

Rules of Eligibility

To take part in the competition participants must:

o Be full-time employees of a TSS facility

e Remain employed at a TSS account throughout the contest duration

e Ensure that the TSS account in which he/she is employed is in good standing with ACDelco (i.e.,
meets TSS Program requirements)

The following TSS technicians are not eligible to participate:

e Any participant involved in the national finals of the previous Technician of the Millennium llI
(2002/2003) Contest

e Any participant that has been a national Grand Prize Winner of any previous Technician of the
Millennium Contest

Please note that Technician of the Millennium participants prior to the 2002/2003 competition are eligible
with the exception of the national Grand Prize Winner.

Contest Overview

The 2005/2006 contest is divided into four phases:

Phase | — Prequalification (ASE Certification)

Phase Il — Online, Internet-based testing (100 question test)
Phase lll — Hands on Semi-finals

Phase IV — Hands on National Finals
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Contest Details
Phase | (Prequalification) will take place in November 2005. In order for a technician to advance to the
next level, the following criteria must be met:
e Current ASE certifications within the following two areas:
- A5, Brakes
- AB, Electrical Systems
o All participants that register for the test and have current ASE certifications in the above two areas
will advance to Phase IlI.
e If a technician is not currently certified, he/she can sign up for the certification tests with ASE. The
deadline for fall registration to take the ASE tests is September 30, 2005.
o ASE tests are given on November 15 and November 17, 2005.

Phase Il (Online, Internet-based test) will be held in February 2006 and is a 100 question test.

e Pre-qualified participants from Phase | will compete against each other.

e Participants with the top five test scores from each region will advance to the regional semi-finals.
e Results from Phase Il testing will be sent out in March.

Phase Ill (Hands on Semi-finals) will take place in May 2006. They will be held at a single location (to be

announced) with a regional contest occurring each day of the week.

¢ Five finalists in each region will compete against each other in a hands-on competition to determine
the regional winner.

o Results from Phase lll testing will be announced the evening of the competition.

e Regional winners advance to the National contest.

Phase IV (National Hands on Finals) will be held during the ACDelco National Convention in Las Vegas
on Friday, October 27, 2006. Five U.S. finalists, along with three Canadian finalists, will compete “head-
to-head” in a hands-on competition to determine the 2006 Technician of the Millennium.

Prizes
Prizes will be announced at a later date.

Registration Information
Open registration for the 2006 Technician of the Millennium IV contest is from September 1 through
October 28, 2005. Please note that the last day to register for ASE certifications is September 30, 2005.

All participants can register online at acdelcotechconnect.com. For assistance or additional information
about the 2006 Technician of the Millennium IV contest, call 1-800-825-5886, prompt #1.

ACDelco Pride of the Real Car Guys Contest
ACDelco has concluded its Pride of the Real Car Guys Contest for the 2006 Calendar!!!!

ACDelco's drivers, Clint Bowyer, Kurt Johnson and Harold Martin, are in the process of voting for the Top
12 vehicles to be featured in the 2006 Pride of the Real Car Guys calendar. The 2006 monthly winners
and the front cover winner from the 2005 calendar will be announced in September. The 2006 ACDelco
Pride Wall Calendar will also highlight ACDelco product lines and provide practical preventive
maintenance tips to keep customers informed and their vehicles running smoothly.

NEW FOR 2006, ACDelco is offering a Pride of the Real Car Guys Large Desk Calendar. This large, full-
color desk calendar uses images from the ACDelco "Pride" Wall Calendar and makes a great companion
purchase.

e The item number for the ACDelco "Pride" Wall Calendar is ACDA.6CZ36 . The wall calendar price is
only $.99. Minimum order quantity is 200.

e The item number for the ACDelco "Pride" Large Desk Calendar is ACDD.6CZ36. The price for the
ACDelco Large Desk Calendar is $3.79. Minimum order quantity is 100.
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Each wall calendar and the large desk calendar can be customized to display your business name,
address and phone numbers with no additional cost to you.

The 2006 ACDelco "Pride" Wall Calendar and the Large "Pride" Desk Calendar are available for
purchase only through the ACDelco Calendar Program. Your order must be received by October 7,
2005, to ensure availability and shipping by December 1, 2005. The order form is included with this
bulletin.

Catalogs
ACDelco Product Line 12 - All Makes Thermostats and Caps Catalog

Announcement
ACDelco announces the availability of the first edition of the 12A-100-05 All Makes/All Models

Thermostats and Caps Application Catalog. New 12A-100-05 Thermostats and Caps Catalog highlights

are:

e Complete application information for All Makes/All Models thermostats, gaskets, seals, radiator caps,
oil filler caps and fuel caps in ACDelco's new product line 12

o Faster part look-ups by formatting the application section to show the thermostats, radiator caps, oll
filler caps and fuel caps all in a single row on two facing pages

e Extensive application coverage from 1942 to 2005 for GM and Non-GM applications

o Cross-reference section with competitive interchanges to major vehicle and aftermarket manufacturer
part numbers

e Fuel cap chart that provides a list of keyed alike part numbers

e Alternate thermostat temperature chart that shows thermostats with similar sizes with different
opening temperatures

o |llustrated buyers’ guide section that includes popularity codes to assist in identifying stocking
requirements

Mass Air Flow Sensors Supplement to 2004 Emissions Catalog

Supplemental catalog 21A-100A-05 illustrates the brand new coverage for the All Makes/All Models
remanufactured mass air flow sensors. This product line expansion adds to the reman and new mass air
flow sensors listed in the 21A-100-04. A competitive cross-reference guide is included in the rear section
of this supplement.

2005 Chassis Alignment Products Catalog

The ACDelco 2005 Chassis Alignment Products Catalog, 45A-120-05, is now available. This catalog
contains ACDelco chassis alignment product information for passenger car and light truck, medium duty
truck and heavy duty truck applications. This release supersedes catalog 45A-120-03.

31A-100-05 Light Duty Alternator and Starter Catalog

The 31A-100-05 Light Duty Alternator and Starter Catalog for passenger car and light truck applications is
now available. It supersedes the 31A-100-04 and 2002 31A-138 alternators and starters competitive
cross-reference catalogs. This catalog contains more than 62,000 cross-references.

2005 Catalog Release for Line 05, Suspension

The 2005 ACDelco catalog publication 5A-200-05, for line 05 All Makes/All Models suspension products
has been released. This catalog supersedes aftermarket catalog 5A-200-04 dated 2004. It does not
replace 5A-100-05, which is for GM OE applications.
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TSS Benefits

Dell Computer Discount

Owning a home computer system is a virtual necessity in today's world. Now, you can get a great deal
on a great computer system. As a TSS participant, you and your employees are eligible to buy personal
Dell computer equipment through Dell's Employee Purchase Program. (Systems not intended for use
with WISE.)

o Get 5%-10% off Dell’s list prices on Dimension PCs and Inspiron laptops (5% on systems with 1-2
year warranty; 10% off on systems with a 3-4 year warranty) plus any special employee discounts
found at the employee web site

o Get 24/7 toll-free Dell Technical Service & Customer Support Line available for the life of your
computer

¢ Available Dell purchase plan through Dell Financial Services for qualified buyers

e Order on-line from Dell's employee store at www.dell.com/eppbuy (with TSS participant I.D.,
GS142116812)

e For help configuring or ordering your computer system, call a Dell representative at 1-800-695-8133.

You get world-class personal computers at employee prices. (Proof of employment is required, prices
may change without notice, and all sales, contracts and financial agreements are the responsibility of Dell
Corporation.)

Technical Assistance Hotline

If you have trouble diagnosing a problem, speak to experts who are specialists by vehicle make, who
average 20 years of experience, are continually updated with training and have the latest information.
Extended one more month, during September mention the "Real Car Guy" Promotion and receive a $10
coupon. To help save you time and increase your profitability, call the experts at 1-800-825-5886, prompt
#2.

WISE (Web Integrated Service Environment)

This amazing shop integration system can significantly increase the efficiency of your Independent
Service Center. It can increase profitability, efficiency, customer satisfaction and repeat and referral
business. That’s a big claim, but WISE 2.0 is an incredible system. WISE 2.0:

e Provides consistent profit margin management

e |s both a shop management and online ordering system

o Was developed in partnership with service industry leaders in e-business and service information
technologies

o Automatically transfers year, make and model information from the estimate or RO onto a Service
Portfolio, which is then transferred directly to the service bay over a LAN

e Reduces diagnostic and repair time plus administrative tasks

e Automatically builds parts orders as inventory depletes

In fact, the WISE 2.0 system offers so many features and benefits for your ISC there isn’'t room here to list
them. You can find out more about this terrific ordering and shop management system by contacting
your ACDelco representative. It's the smart way to increase your business efficiency and profits.

Automotive Service Educational Program (ASEP)

The current ACDelco Technical Service Education Program (TSEP) has recently been combined with the
GM Automotive Service Educational Program (ASEP) to help improve the level of support for educational
programs provided by both GM and ACDelco. This change will offer TSS participants additional
opportunities to benefit their shops as well as benefit future technicians.
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Responding to the need for qualified service technicians, ASEP allows TSS accounts to participate in
programs that bring students together with their service center. ASEP incorporates advanced automotive
technical training with a strong academic foundation of math, reading and electronics in both analytical
and technical skills. Students earn an Associate Degree while working and learning on the job resulting
in a solid education combined with invaluable work experience.

ASEP is a strategic alliance between students, GM, ACDelco, TSS accounts and over 65 carefully
selected colleges and universities. The ASEP Program produced over 13,000 graduate service
technicians from supported colleges and universities.

The program allows students to alternate between attending college and working at a sponsoring TSS
ISC for approximately two years.

e All ASEP colleges and universities are National Institute for Automotive Service Excellence/National
Automotive Technicians Education Foundation (ASE/NATEF) certified, ensuring that training meets
or exceeds industry standards

e Provides instructor training on the latest trends in technology

e Provides new vehicles, training components and training aids for students to work on and learn from
in a closely supervised and structured environment

e General theory and basic information are applied

TSS participants have the opportunity to sponsor a student through the program allowing the following

benefits:

e A trained, customer focused service force comprised of students who are pursuing or have received
their Associate Degree

e The opportunity to "grow their own" service technician, trained to their standards, at their service
center

e An opportunity to partner with local colleges and universities for consultation on service technician
recruitment and retention

e A source for enthusiastic students and service technicians who are eager to learn

e Students receive credit for several of the GM Service Technical Colleges and ACDelco courses upon
successful graduation

If you would like more information on how you can participate in the ASEP Program or more details on
how the program works, log onto acdelcotechconnect.com, go to the Total Service Support Tab, click on
Employee Retention and then select ASEP.

Design Incentives

Attract and reward loyal customers with useful, quality promotional products that keep them coming back

to you. For all of your ACDelco-branded merchandise needs, contact Design Incentives at 1-888-600-

3065. Check out the following September specials:

e For every $500 in merchandise orders in September, receive 1 free ACDelco window sticker

e For every $2,000 in merchandise orders in September, receive 4 Omaha Steak Bucks ($40 value)

e For every $10,000 in merchandise orders in September, receive 20 Omaha Steak Bucks ($200
value)

TSS Satisfaction Survey

A postcard announcing the 2005 TSS Satisfaction Survey was mailed to all TSS participants the last
week in August. Beginning September 12, TSS participants will begin receiving the Survey in the mail
and will have until October 19 to complete it and mail it back. We want to make sure you get the most out
of the TSS Program and ask that you please take the time to fill out the Survey and send it back.

Attachments
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