


See Clearer with ACDelco’s Wiper Blade Catalog

Bulletin 11D-165

ACDelco has released the latest, user-friendly version of the 8A-200-12

ACDelco Wiper Catalog. It includes more than 22,000 applications that

span more than 85 different makes. The catalog’s intuitive format makes -

it easy to search for specific applications by using time-saving filters. 5&- =
There are three tabs in the workbook: Wiper Blades, Wiper Pumps and a

tab that includes footnotes for easy reference.

New 2012 Professional DuraStop and Advantage Brake Parts Catalog Available!

The ACDelco 2012 Professional DuraStop and Advantage Brake Parts Catalog (14A-100-12-V1) is now
available and features updated applications for passenger cars and light trucks, medium duty trucks,
and bus applications from 1991 through 2011, all with an easy-to-find Make - Model - Year format. And
when it comes to brake parts information, it delivers with details on:

Friction (ceramic brake pads are highlighted where
recommended, due to OE brake system parameters)
Drums and rotors

Caliper and caliper kits

Master cylinders

Hoses and cylinders

Kits and miscellaneous components.

The new ACDelco 2012 Professional DuraStop and Advantage Brake Parts Catalog supercedes the
previous catalog, number 14A-100-10-V1.

Battery Information
Attention Fleets and TSS/ISCs Servicing Fleets: Please contact your distributor to purchase

these today — be sure to ask about all the new fleet opportunities!

‘Getting a Handle’ on Group 31 Battery Products

Bulletin 11D-161

To enhance Group 31 part numbers and make ACDelco batteries more end-user friendly,
ACDelco will add handles to the following batter part numbers as a running change:

1110 31-900CT 1150 DC31 1150HD

1111 31-901CT 1151 S2000 1151HD

Please note, there will be no supersessions, because the GM long number and the ACDelco
short number are staying the same. The labels on the batteries will look slightly different.

ACDelco Offers New Absorbed Glass Mat Batteries

Bulletin 11D-160

ACDelco announces the release of seven new Absorbed Glass Mat (AGM) part numbers, which

offer excellent charge receptiveness and are capable of increased cycling. AGM batteries are

just like flooded lead-acid batteries, except the electrolyte is held in glass mats, as opposed to

freely flooding the plates. Very thin glass fibers are woven into a mat to increase surface area

enough to hold sufficient electrolyte on the cells for their lifetime. Advantages include:

e Lighter overall weight

e Safer fluid retention — they’re “un-spillable”

e Higher specific power or power density — about 1.5 times the capacity of a conventional lead-acid
battery

e Lower internal resistance, which allows them to be charged and discharged very rapidly

e Excellent vibration resistance due to the “sandwich” construction.

e ACDelco Group 31 AGM batteries will provide excellent coverage for over the road trucks that
operate in No Idle Zone areas across the country

e ACDelco automotive AGM batteries will provide upgrade opportunities for vehicles that take group
sizes 48, 49 and 94R.

@ ACDelco News Page 2



New ACDelco Cleaner Wax

Bulletin 11D-163

ACDelco announces a new Cleaner Wax that is manufactured from the highest-quality raw materials. It
is a 100-percent natural, carnauba-enriched formula that polishes, shines and protects in one easy
step. This product can also be used on glass, stainless steel, fiberglass, chrome, and carbon graphite.

The new ACDelco Cleaner Wakx is offered in 16-ounce containers and carries part number 10-8045.

o Programs/Promotions

December 2011 ePromotion

Check it out! 7
v
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Purchase of ACDelco - Rock oni
Professional Window Ct:mpumqnm of
Regulators or Motors! - ACDelco

MWhen: December 1. 31, 2014

Aho: Registered Tss, isc, keyr and Non-GM Dealers
Wt Purchase 3 Units of 4

This is our fast ep -

d $ on for 2
Stay “Tuned” for new npparrumgu:l
coming up in 2012/

Th
ank you for your Participation/

@ ACDelco News Page 3



J Marketing

Order Your Customer Review Mirror Dangler!

We've all heard that it's easier to keep a customer than it is to get
new one and that word of mouth is one of the best ways to get
new customers, right? Well, here’s one of our many tools that you
can use to keep that customer and/or bring in a new one! It's a
“review mirror dangler” that can be used on all the vehicles you
service so you customers have something to take with them.
And, to make it even better, you can customize this dangler so it
includes your shop nhame and you can even add a coupon. Your
customers can use this on their next visit or share with a friend!
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How do you order them?
Go to: acdelcoestore.com
and place your order. They
come preprinted on one
side. Once you have them,
log onto
acdelcoadvantage.com
and customize the other
side with your shop

information and coupon offer.
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Just place the pre-printed dangler in your computer printer and
the customized content will print on the other side! It is really that

easy!

One tip is to be sure you know which direction to put them in your
printer so you make sure they print in the right direction and on
the right side! If you need assistance, contact Kim Lukas at 810-

606-3468.

ACDelco Offers New Tech2Win Software

Bulletin 11D-156

Tech2Win is new software that is available for your business that emulates the Tech 2 diagnostic tool
on a business computer. It requires the use of the GM Multiple Diagnostic Interface (GM Blue MDI) and
a business computer that meets the GM Dealer minimum specification. It's available through
www.acdelcotds.com or ask your ACDelco representative for more information.
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@ T1SS Benefit

TSS Call Center

The ACDelco TSS call center is a great resource for enhancing the
productivity of your business — and making sure you’re optimizing all
the advantages of TSS membership. Lately, the following four
qguestions have been asked the most by members and addressing
them here might just save you a few minutes you need with a customer
— and his or her vehicle:

1. Is there a GM service manual discount?
Yes! If you would like to take advantage of the GM Service Manual discount, simply call (800) 551-
4123, prompt #2. You will need to have your six digit ACDelco account number and credit card ready.

2. Where can I obtain a price sheet for signs in the Image program?
Login to www.acdelcotechconnect.com and click on the Marketing Support tab. From there, click on the
red button at that bottom that says, “Enter acdelcoadvantage.com now.” Once on the Advantage site,
click on:
e Information (blue box on left hand side)
e Brand and Program Guidelines
e Image
o [Examples and Prices

3. Is there a contact sheet available for all of the TSS benefits?
Yes! Just login to www.acdelcotechconnect.com and click on the Marketing Support tab. From there,
click on the red button at that bottom that says, “Enter acdelcoadvantage.com now.” Once on the
advantage site, click on:

e Contact Us (on gray bar in upper right-hand corner)

e ACDelco TSS Benefits Contact List (blue hyperlink). Just download the PDF file and print it

4. Where can I find information on the ‘On Hold Messaging’ program?
To find information on this program, login to www.acdelcotechonnect.com then click on:
e Total Service Support tab
e Program Benefits link
e Login with your six digit ACDelco account number and zip code
e Scroll down to the On Hold Messaging Discount hyperlink.

3
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@ Building Relationships

ACDelco Car Care Program for Women Wins another Marketing Award!

ACDelco’s “Knowledge is Power” (KIP) car care initiative for women won the 2011 Automotive
Communications Award for Business-to-Consumer Car Care Clinics — its second award this year.
ACDelco received the award on November 1,in Las Vegas, as part of AAPEX week, at the 14th annual
Car Care Council Women's Board Reception.

The Automotive Communications Awards, sponsored by the Car - -

Care Council, recognize companies and their agencies that H'tw
provide automotive information to consumers and the trade

professionals who interact with them on a daily basis. The v

Bethesda, Md. based Car Care Council is the leading trade A
group representing the automotive aftermarket car and repair ' i

industry. \

It's the second award for KIP this year. The program also won .
the Full Circle Award for marketing at the seventh annual .
Marketing to Women (M2W®) Conference.

ACDelco launched the “Knowledge is Power” program in N
February with complete seminars — developed by auto repair & (_

training professionals — available to more than 6,000 '

independent service centers nationwide. In addition, ACDelco developed a free consumer booklet,
downloadable from acdelco.com, to help women ask the right questions about vehicle maintenance and
repair.

Independent marketing studies indicate women control or influence 85 percent of buying decisions,
including the purchase and maintenance of automobiles. Many women, however, say they feel
intimidated when they visit an automotive service center. The ACDelco ‘Knowledge is Power’ booklet
offers easy-to-understand, consumer-friendly car care information including:
e Preventive car care services and when they’re needed
How to accurately and completely describe vehicle troubles to a technician
A glossary of commonly used automotive service terms
Symptoms, noises and smells that may indicate potential problems
Tips for safe motor vehicle travel
How occupant safety restraints such as seat belts and air bags work
Child passenger safety and teen driving tips
How to stay safe in the event of a vehicle breakdown

“The response to ‘Knowledge is Power’ has been positively amazing,” says Kelly Grinnell, ACDelco
marketing manager and “Knowledge is Power” coordinator. “Our goals for this program were twofold:
Take the scare out of car care for female consumers by giving them the information they need to make
informed care and repair decisions; and help our service center customers grow their sales by building
lasting business relationships with women consumers based on loyalty, mutual respect and trust.”

For more information on hosting a Knowledge is Power seminar, contact Kelly Grinnell at:
kelly.k.grinnell@gm.com.
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‘Sisterhood’ of Automotive Knowledge
Recently, more than 40 women from the five sororities at the University of New Hampshire got together
at Dupont’s Service Center, in Dover, N.H., to attend a “Knowledge is Power” (KIP) seminar. They

m listened to the program, hosted by shop owner Dave
Dupont and presented by ACDelco Northeast Region
maintenance and repair specialist Rob Oulton, and
crowded beneath cars on lifts to learn more about
checking fluids, changing tires and whether particularly
sounds or noises can indicate a problem.

“These young women were very curious and asked lots
of questions, staying much longer than the program was
intended to run,” says Oulton. “They took lots of photos
and videos with their smartphones, too. It was a great
event.”

Questions from the participants ranged from the basic to the nuanced, with
many asking about the meaning behind instrument panel warning lights.

“These women haven’t been driving for very long, but it seemed almost all of
them had problems they weren’t sure how to deal with,” says Oulton. “And
they were very interested in learning what those lights on the instrument panel
meant.”

Toni McKenna, a female service advisor at Dupont’s for nearly 12 years, says Oulton’s large
display of a dashboard, which is a staple of his presentation,
sparks those warning lights questions. “The participants really
respond to it, because they can all relate to those lights on the
dashboard,” she says. “That part of Rob’s presentation is very
popular.”

Perhaps just as important as the empowerment the women felt at
the end of the event was the relationship building hosting a KIP
seminar fosters. In fact, the impetus for the special sorority event
was a word-of-mouth recommendation. A sorority member visiting
the shop for service overheard another customer, who had
participated in a previous KIP event there, asking when the next
event would be held. One thing led to another and 43 women from the sororities were soon learning
how to check the oil and coolant levels of their cars.

“Knowledge is Power is a wonderful program that builds a tremendous amount of trust because of its
relaxed atmosphere,” says McKenna. “We make them feel more comfortable with refreshments and
even little prizes, but they understand this is about information — it's not a sales pitch. They really
appreciate that.”

McKenna points to post-KIP follow-ups as proof of the seminars’ worth.
“We always have customers approach us in the following days — if not that very night — for follow-up
inspections on their vehicle,” she says. “This program is one of the best ways we can build relationships

with new and existing customers.”

At last count, eight new clients were added after the sorority event, including parents who were happy
to find a trustworthy repair facility away from their home.

“KIP helps us get people in the door,” says McKenna. “And that’s the first step in building a lasting
business relationship.”
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) Training

Great News! ACDelco Training Website Gets a Facelift!

The look of the ACDelco Learning Management System (LMS), or Training
Website, has been completely transformed! Redesigned for easier use, the new
look features the same great training tools in a look that is customized to each
user. This streamlined look delivers information directly to the user, eliminating the
need to perform in-depth searches. A great new feature of the site is the ability for
users to view more information before being prompted to log into the site.

Some additional new and improved features of the login page include:

Consolidated Menu — Navigational content is combined into three simple drop-down menus

Test Drive Training Option — Select courses will be available FREE of charge

Training In Your Area — Users enter their ZIP code to find upcoming nearby training

Featured Training — Lists new courses and allows users to select them directly from the login page
VCT Class Countdown — Provides a countdown to the next live VCT course and the number of
seats available, to allow quick and easy enroliment — check out December and January schedules
that are available now!

oD~

Once logged in, users will see customizable training features, including any scheduled classes, their
training paths, and transcripts for any courses already completed. It will also be more convenient for
managers to enroll employees in courses and track their progress.

There will be no change to the way the site is accessed. Simply visit www.acdelcotechconnect.com,
select the Training tab and then click on the Sign In! icon. See for yourself now! For more information
or questions regarding the ACDelco Training Website, contact the Help Desk at (800) 825-5836.

ALL New Website Design!

OLD Website Design
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ACDelco News is distributed monthly to all ACDelco TSS/ISCs, AJP/Jobbers, and Key Fleet accounts.
For more information, or to provide feedback, please send email to
debra.lalonde@gm.com or call 810-606-3844.
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