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TSS Advisory Council BMessage from Emmerson Miles

Summer Safety Tips

The summer vacation season is upon us. If you haven’t already done so, consider informing your
customers about the importance of getting their vehicles road-ready before they hit the highway. Regular
maintenance such as tune-ups, oil changes, battery checks, and tire rotations can go a long way toward
preventing breakdowns before they happen. | recommend the following information to my customers - -
maybe you can use it too.

Vehicle Safety Checklist
Tires B Check the air pressure in all tires, especially neglected spares. Also, take five minutes to
inspect tires for signs of excessive or irregular wear.

Belts and Hoses B Look under the hood and inspect all belts and hoses to make sure they are in good
condition with no signs of blisters, cracks, or cuts in the rubber.

Wiper Blades D After the heavy duty imposed by winter storms and spring rains, it’s likely that the
windshield wipers are ragged from use and ready to be replaced.

Cooling System b Carefully check coolant levels to make sure they are adequate.

Fluid Levels B Check oil levels. As with coolant, if it's time or even nearly time to have the oil changed,
now would be a good time to do it.

Lights B Ensure all the lights are working properly. Check headlights, brake lights, turn signals,
emergency flashers and interior lights. And if your customer is towing anything, make sure to check the
trailer lights too.

Air Conditioning B Lack of air conditioning on a hot summer day can adversely affect people who are
in poor health or are sensitive to heat, such as children or seniors. If the air is not blowing cold, now
would be a good time to have the system repaired or replaced.

Your customers will also benefit from having an emergency roadside kit available in case of trouble.
Some suggested items include:

Cell phone

First aid kit

Flashlight

Flares and a white flag

Jumper cables

Jack

Basic repair tools and some duct tape
Extra windshield washer fluid
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Finally, it is always a good idea to inspect your customers braking system. If brakes are needed, they still
have a few weeks to take advantage of the ACDelco Brakes Bucks Promotion that runs through July 31,
2006 and offers up to a $10 rebate per axle. Log on to www.acdelcotechconnect.com for more details.

Emmerson Miles
Miles Auto Service
Richmond, VA




TSS Program Participants

Business Training
The following new web-based Business Management courses are now available on the Learning
Management System (LMS):
o Supporting the Sales Skills Seminar
o Features and Benefits
o Customer Circumstances
o Customer Needs and Expectations
o Supporting the Self Management Skills Seminar
o Professional Skills Assessment
o Stress Management
o Time Management
o Supporting the Leadership Skills Seminar
o Team Building
o Problem Solving
o Continuous Improvement

All of these classes take under an hour to complete and support the Service Consultant role; however
everyone can benefit from the lessons. Upon completion of these web-based courses, it is highly
recommended that the supporting seminars be taken. The three seminars supporting these web-based
classes are:

o Sales Skills

o Self Management Skills

o Leadership Skills

Please work with your ACDelco District Manager to schedule these seminars in your area. The next phase
of business training that will be rolling out is the Customer Satisfaction Process module. Nine web-based
courses and three instructor-led seminars will support this module. Look for these educational opportunities
in July.

GMAC Insurance Savings for TSS Program Participants and Employees

Get a Quote from GMAC Insurance and receive a $25 Prepaid MasterCard Card. Call 1-877-685-0581
today and mention code SUBS for the GM Supplier savings. This promotion is for quotes dated June 21%,
2006 through September 22" 2006. To receive your $25 gift card, fax your GMAC quote to 248-629-3492
with the savings code SUBS written on the quote by September 30", 2006.

Catalogs

Air Conditioning Part Additions and New Catalog Supplement
The 2006 All Makes air conditioning catalog supplement, 15A-100A-06, is now available.
w The 15A-100A-06 has more than 750 part numbers covering over 18,000 new All-Makes
applications.
New coverage for compressors, condensers, evaporators, heater cores, accumulator/driers, blower
and radiator fan motors, as well as many other air conditioning categories.
Passenger Car and Light Truck, Vintage Vehicle and Standard Part applications are included.
This supplement should be used in conjunction with your 15A-100-06 and 15A-99-06 catalogs.
New competitive cross-references are available on ACDelco.com and EPIC.
Electronic suppliers (e.g., Activant, Wrenchead) will have applications available in 60 to 90 days.
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2006 ACDelco Automotive Spark Plug Catalog
ACDelco announces the release of the 2006 ACDelco Automotive Spark Plug Catalog (41A-100-06) which
offers:

o« Updated All Makes/All Models applications for passenger cars and light trucks from 1966 through

2007

o« Updated vintage vehicle applications

o Updated competitive cross-reference guide

o Added medium- and heavy-duty applications

2006 ACDelco Catalogs for 4T65E Transmission Parts - Line 37
ACDelco announces the release of the 2006 ACDelco 4T65E Passenger Car Transmission Parts Catalogs,
publications 37A-4T65E-06-MN7 and 37A-4T65E-06-M76.

Product

Spark Plug Design Changes

To bring a consistent look to ACDelco spark plugs, we're rolling out changes to 49 of the automotive plugs.
ACDelco has a long tradition of being a leader in the spark plug aftermarket and is a preferred brand for
technicians and vehicle owners. We have made design changes to select spark plugs (Conventional,
Rapidfire Performance and Professional Platinum) to have a consistent look while maintaining performance.

We have developed a spark plug illustrated brochure (41-SS-0164-06) that includes a list of the affected
ACDelco part numbers (49) with new GM long part numbers. The product changes are outlined below and
in the attached brochure:

Standardized the ACDelco Spark Plug Logo

Standardized Ceramic Insulator Configuration - Rib/Ribless
Standardized Shell Size Length

Enhanced the Rapidfire Performance Box
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All spark plugs now use the ACDelco Logo with speed line. The Ceramic Insulator Rib Configuration for
Conventional spark plugs has been moved to a 1 fat rib and 2 skinny ribs to standardize the line. The
Ceramic Insulator for select Rapidfire Performance and Professional Platinum spark plugs has been
changed to the Ribless Design to increase the boot to spark plug surface area resulting in a better boot
seal. The Shell Size Length has increased on eighteen (18) part numbers while the total spark plug length
is unchanged.

Installation Note: The old spark plug design and the new design are interchangeable and
can be mixed in an engine with no impact to performance.

We have changed the name printed on the Rapidfire Performance box to Rapidfire Performance
Platinum. The change was made to correctly position Rapidfire as a performance single platinum spark
plug in the market.

Should you have any questions on the design changes, contact your ACDelco sales representative. You
can order quantities of the spark plug illustrated brochure (41-SS-0164-06) from Archer by going to
www.acdelcotechconnect.com and click on the “Marketing Support” red tab, then click on “Merchandising”,
then click on “POS Consumer Materials” and you will see the Archer order form listed at the bottom of the

page.

Multiport Flexible Injection Fuel System Kits

ACDelco announces the introduction of two Injector Replacement kits for V6 & V8 (4.3L, 5.0L, 5.7L)
engines. These kits replace the Central Sequential Fuel Injection system (CSFI) with a new Multiport
Flexible Injection Fuel system (MFI), eliminating the poppet valve design. The kits include an Injector
assembly, mounting bracket, seal kit, and instruction sheet.
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Programs/Promotions

2006 Brake Bucks Promotion Reminder

The 2006 Brake Bucks consumer rebate promotion runs through July 31, 2006. The consumer rebate offers
savings of $10 per axle, $20 per vehicle maximum cash back. Rebate forms can be found on
acdelcotechconnect.com and acdelco.com.

DuraStop® Video Available for Viewing!

ACDelco DuraStop brakes are the most thoroughly tested in the aftermarket. ACDelco continues to apply
the most rigorous testing practices in the aftermarket to its DuraStop brakes. DuraStop was one of the first
aftermarket lines to be tested and validated by Dual Dynamometer Differential Effectiveness Analysis
(D3EA). In addition, going on now through the end of July, ACDelco is offering up to an additional $20 off
on DuraStop friction with the Brake Bucks consumer rebate promotion.

These are only some of the reasons why you should choose ACDelco DuraStop brakes, and now there's
one more. A video is now available that demonstrates the importance of brakes with the D3EA seal. Use
any of the following links to spots within the ACDelco website to allow salespeople and customers to view
the DuraStop difference!

http://www.acdelco.com/promotions/brakes/index.htm
http://www.acdelco.com/parts/brakes/
http://www.acdelco.com/parts/brakes/d3ea-certification.htm

Legislative Update

What is CRight to Repair?0
o« H.R. 2735 (108) = Motor Vehicle Owners’ Right to Repair Act of 2003, introduced July 15, 2003 and
referred to the Subcommittee on Commerce, Trade and Consumer Protection July 23, 2003
« H.R. 2048 = Bill to protect the rights of consumers to diagnose, service, and repair motor vehicles in
the U.S., and for other purposes. Introduced on May 3, 2005, it was referred to the Subcommittee on
Commerce, Trade and Consumer Protection May 13, 2005
o On May 25, 2006, the bill was referred to the Sub House Committee (Amended) by one vote:
Yeas 14 and Nays 13
o This bill must still be passed by both the House and Senate and then be signed by the
President before it becomes law

What is GM@ Position on CRight to Repair?0

As an OEM, GM has maintained a position that H.R. 2735 and H.R. 2048, otherwise known as the Motor
Vehicle Owners' "Right to Repair" bills, are not needed. This is because repair and service information are
already available through a number of sources and there are mechanisms to address any "gaps" or issues
that are discovered.

The real purpose of H.R. 2048 is to provide OEM-proprietary information to the aftermarket parts industry,
which would gain a competitive advantage by avoiding reverse engineering costs. H.R. 2048 is the creation
of the Coalition for Auto Repair Equality (CARE), which is financed by national retail parts giants such as
AutoZone, Genuine Parts, and NAPA.

Like other OEMs, GM spends millions each year on engineering, testing, and validation; we also invest a
great deal of time and resources to ensure our technicians have the latest tools and information available to
fix customers' vehicles right. As an automotive aftermarket leader, ACDelco — a brand of General Motors —
does not support formal "Right to Repair" legislation. Our position is aimed at protecting the integrity of the
intellectual property of the OEM and our 8,000+ U.S. ACDelco TSS accounts.




GM and the other automotive OEMs already provide the same service information and training to the
aftermarket as is provided to GM dealers, and therefore there is no need for formal “Right to Repair”
legislation. The Automotive Service Association (ASA), the Alliance of Automobile Manufacturers, and the
Association of International Automobile Manufacturers all oppose the CARE-sponsored legislation as
attempting to fix a problem that does not exist. In fact, the Federal Trade Commission reported to the House
Committee on Energy and Commerce that it received fewer than 100 complaints over the last 10 years
about independent repair shops not having access to OEM repair information (June 12, 2006 letter to
Representative John Dingell).

ACDelco relies on industry sources such as Mitchell 1 (available through WISE) and ALLDATA to provide
automotive repair information and diagnostics as well as labor estimating.

GM electronic Service Information (eSl) subscription pricing is affordable and is available in daily, weekly,
monthly or annual subscriptions to any Independent Service Center. And, €Sl is available at a discount rate
to all ISCs that participate in ACDelco’s TSS program. eSl is available at no additional charge to WISE —
Web Integrated Service Environment — subscribers. Additionally, WIP — WISE Internet Parts — subscribers
who purchase more than $3,000 of ACDelco parts in a calendar month can enroll to receive eSl at no
additional charge. Log on to acdelcotechconnect.com and click on the “eSI” logo, or refer to bulletin #06D-
052, for more information.

Additionally, log on to www.carfixinfo.org for more information about this issue.




